Privacy Policy
Privacy policy of the Studio.liveact.me
The data protection policy contains information about the data collected, stored and used by the
platform. Including, the basic principles of collecting, processing and using information about users.
We wrote this policy to help you understand what information we collect, how we use it and what
choices you have about it.
The administrator of the data collected on the website is LIVEACT. ME SP. Z O.O. with headquarters
in Wrocław at ul. Komandorska 12, 50-022 Wrocław (Lower Silesia), NIP 8971846175.
Data collecting
We use information we collect to provide Service to you.
In order to use the platform, the user is required to provide certain personal data.
Data required to create an account and purchase a subscription
To use the platform, you must provide an email address and an individual password.
You must enter your card details when purchasing a subscription. The platform uses online payments
provided by Stripe (Stripe.com) to transact and store card information. You can read the payment
regulations here.
Third party accounts
If you connect your Facebook or Youtube to Studio.Liveact.me we use basic information about your
account to connect our product with this services. This is dependent on the privacy policies or
settings for those accounts.
Data sharing and protection
The platform makes data available only to those companies that are responsible for the operation
and security of the platform. All of these companies must comply with applicable data retention laws
and the GDPR. This companies may be approved payment systems, security firms, analytics firms,
database software vendors, etc. Data transfer will only take place on the basis of security protection
operations and for marketing purposes.
We apply adequate and state-of-the-art security measures to ensure the protection of Users'
personal data against unauthorized use, processing, acquisition and modification. In the case of
providing personal data by users, connections to the website are encrypted and protected against
access by third parties by means of secure https certificates.
Using the platform is not associated with any specific threats that go beyond the usual threats
related to the use of the Internet. Nevertheless, we recommend caution and the use of software
(antivirus, firewall) to protect against malware, data theft and other threats related to the Internet.

What you can do
Users can contact us via the contact form available at https://liveact.freshdesk.com/ to view and
object to the stored sensitive personal data. The company will provide, limit or delete data at the
user's request at any time.

